- SendGrid

Marketing and Transactional Email
Best Practices Checklist:

(J Customize the “From” line

(J Write clear subject lines

(J Address your reader by name

(J Brand your company

(J Personalize your content

(J Deliver a strong call to action
(JSend HTML and plain text emails

(J Make it easy to unsubscribe

(J Pre-populate customer information
(J Disclose your location

(J Say “thank you”



