





data. With SendGrid, | can spot problems and spikes at a glance and make judgment calls about
this market segment versus that one.”

SendGrid’s reports been helpful for Scoutmob in other ways. The reports have given Scoutmob
analytics to hone their email strategy, and they can send the reports to merchants and customers
to demonstrate the benefits of offering deals through Scoutmob.

The Results

A good business gets even better.

“There are a lot of headaches with email,” explains Norman. “We’re an agile startup, trying to move
fast and get business. Just trying to learn how to do email well is crazy and really intense. The
SendGrid guys know this, and you can tell they knew this was an issue and needed to be simplified.
They totally nailed it.”

“The relationship between Rackspace and SendGrid is great—this is a perfect email solution if you're
hosting on the cloud,” says Norman. “Since we started using SendGrid with the Rackspace Cloud, |
sleep better at night. The infrastructure I'm in charge of has one less failure point. When | want to turn
on 20 boxes, not having to deal with email makes that one less thing | have to turn on or off.
SendGrid handles all the heavy lifting.”

Client Feedback

Loren Norman, Lead developer at Scoutmob

“We’re more effective than before. You get to a point where you have to stop trying to do it yourself,
or get really good at doing it yourself. It didn’t make sense to hire ten email developer gurus, or a
build a datacenter. Email is just a building block that needs to be in place, and that’s what SendGrid
does. | hadn't yet built out a complex email system, but now I've got one, and it’s cheap. SendGrid
has reduced our team’s cognitive load and it has made it easier to scale hardware. The kind of work
they’re doing for us is unbelievable, and it’s definitely saving us money. We’re a higher-functioning
company as a result.”



